BLUE RIDGE

Discrimination is Against the Law

Blue Ridge Cancer Care (BRCC) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Blue Ridge Cancer
Care (BRCC) does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Blue Ridge Cancer Care (BRCC):

e Provides free aids and services to people with disabilities to communicate
effectivelywith us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible
electronic formats, other formats)

o Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters

o Information written in other languages

If you need these services, contact Rachel Hale at 540-982-0237, ext 1814.

If you believe that Blue Ridge Cancer Care (BRCC) has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:
Rachel Hale, Civil Rights Coordinator
2020 Stephenson Avenue, 5" Floor, Roanoke, VA 24014
540-982-0237, Ext 1814
Rachel.Hale@usoncology.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Rachel Hale, Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Language Assistance Services (VA)

ATTENTION: Language assistance services, free of charge, are available to you. Call 1-540-982-0237.

Language

Tagline

Espafiol (Spanish)

ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al
1-540-982-0237.

(Vietnamese)

8 h XX (Chinese) TR AR E B R o, LA R AR S R IRES . BB 1-540-982-0237,
Tiéng Viét CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s6 1-540-

982-0237.

St 0 (Korean)

FO|: ot 0] E AF&SHA = 8%, 210 X[ MH|AE R =2 0|85 5= JAEL|C}. 11-540-982-
0237. HO 2 M3s| =AA|Q.

Tagalog (Tagalog —
Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-540-982-0237.

Pycckuit (Russian)

BHUMAHMWE: Ecau Bbl roBOpUTE HA PYCCKOM f3blKe, TO BaM AOCTYMHbI 6ecniaTHble ycayrn nepesosa.
3BoHuTe 1-540-982-0237.

4 52l (Arabic)

28) XXX-XXX-XXXX-1 a8 » ), laall el i) ¢35 4, salll sac Lusall chlead 8 cdalll SA) Ehaaii ¢S 13 4k gala

.(540-982-0237- 1: oSl 5 puall aila

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-540-982-0237.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfiigung. Rufnummer: 1-540-982-0237.

)4 (Farsi) 1 e g Q) oy smm (Al g S o KIR )8 (L e R 4255-1-540-982-0237 elai Ly, 231 oo aal
w8,

f&EY (Hindi) €16 & T 3T TEEY Sield ¢ oY 31Taeh forT #trel 31 #1797 HETIcll YaTd 3UTst | 1-540-982-0237 TR
Pl |

33} (Urdu) JS - G e (e e land (S a3 (S ) S G s ep S sl S0l

1-540-982-0237. L S

QIST (Bengali)

Y P I SN 1T, T JCETO AN, OICRe fons YO Ol STV fHHIAN BT
(AR | (PN FIN 91-540-982-0237

A7ICE (Ambharic)

TAFOF: 0155 £ RTICT NP CHCHI® hCR I £CEATE MI1R ALTINPT THOETPA: OL TLnHAD- 2 TC
LLm-(+ 1-540-982-0237.

Igbo asusu (Ibo)

Nti: O buru na asu Ibo, asusu aka oasu n’efu, defu, aka. Call 1-540-982-0237.

éde Yoruba (Yoruba)

AKIYESI: Bi o ba nso edé Yorubu ofé niiranlowo lori édé wa fun yin o. E pe ero-ibanisoro yi 1-540-982-
0237.

‘Basi3-wudu-po-nyd
(Bassa)

De de nia ke dyédé gbo: D ju ké m [Basdd-wudu-po-ny3] ju ni, nii, a wudu ka ko do po-pod béin m gbo
kpaa. ba 1-540-982-0237.




